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Busy Environment

Difficulties with:
Anxiety

Sensory Functioning
Effective Emotion Management



INPATIENT DINING ROOM

• Overstimulating
• Cluttered
• Unnecessary furniture

• Re-decorated
• Neutral, calm and soft
• Place and purpose
• Patient input and feedback

AFTER



DAYCARE SERVICE

AFTER



Communication
Self Help Tools

• Optional Strategies, see what works for you!
• We offer every patient the opportunity to 

use them.
• Bring your own stress relief items.
• Other strategies may be supported, if care 

planned.
• We support patients to use their voice, but 

these tools are also there as an option.



Do you feel like 
talking?



How you can 
help me cards



Sensory Tools



Communication Passport

The communication passport is a 
unique individual wellbeing record, 
designed to provide healthcare 
professionals with important 
information about the patient, with 
a focus on their communication 
and sensory needs.



Extended Communication 
Passport

• All about me
• Sensory Wellbeing
• My Positive Behaviour Support Plan (PBS)
• My Wellness Recovery Action Plan (WRAP)
• Relapse Prevention Plan
• My Preferences (likes and dislikes)
• My Goals (SMART)
• Other things that I would like you to know about me



Implementation 
and Awareness

• Introductory session at point of admission where 
patients are provided with all communication tools.

• Patient welcome pack & staff induction
• Focus group with patients, every three months to 

discuss new ideas/ feedback.
• Written materials and clear signposting for staff and 

patients.
• Enabling culture change



Thank You!
Any Questions?

Email: Oyenike.Oyeleye@slam.nhs.uk


